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PROVIDER

ALTERNATE ADVANTAGE COMPUTERS
91 Union St., West Springfield, MA 01089
(413) 734-8377

ATLASTC
4 Open Square Way, Holyoke, MA 01040
(413) 536-3600; www.atlastc.com

AZAYA INC.
1659 North Main St., Suite B, Palmer, MA 01069
(413) 284-1720; www.azaya.net

BLOO SOLUTIONS
63 Ludger Ave., Chicopee, MA 01020
(413) 536-504; www.bloosolutions.com

BROWN COMPUTER SOLUTIONS
55 State St., Northampton, MA 01060
(413) 584-5115; www.coresolutiongroup.com

CHARTER BUSINESS
355 Front St., Chicopee, MA 01013
(413) 557-6256; www.charter-business.com

CMD TECHNOLOGY GROUP INC.
44 Baldwin St., East Longmeadow, MA 01028
(413) 525-0023; www.cmdweb.com

COMCAST BUSINESS CLASS
222 New Park Drive, Berlin, CT 06037
(888) 737-8361; www.comcast.com

COMPLETE COMPUTER (0.
340 Cooley St., Springfield, MA 01128
(413) 526-9900; www.comp3.net

COMPUTER BREEZE
239R Main St., Easthampton, MA 01027
(413) 527-9950; www.combreeze.com

COOPERATIVE SYSTEMS INC.
282 Murphy Road, Hartford, CT 06114
(860) 523-1032; www.coopsys.com

CORE SOLUTION GROUP
55 State St., Northampton, MA 01060
(413) 584-5155; www.coresolutiongroup.com

COURTSQUARE GROUP
1350 Main St., fifth floor, Springfield, MA 01103
(413) 746-0054; www.courtsquaregroup.com

ENTRE COMPUTER/BAYSTATE COMPUTER SERVICES
138 Memorial Ave., West Springfield, MA 01089
(413) 736-2112; www.go2entre.com

FUSS & O'NEILL TECHNOLOGIES, LLC
78 Interstate Dr., West Springfield, MA 01089
(413) 452-0445; www.fandotech.com
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COMPUTER NETWORK/IT SERVICES
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SERVICES

Sales, service, repairs, networking, rentals, computer training on location; software applications; desktop
publishing; Windows; word processing; spreadsheets; databases

Network therapy; Internet hosting; Web design; hardware guidance

Hosted services that include Microsoft Exchange service, SharePoints, and off-site backup; virtual IT managed
services maintain and monitor an organization’s network system and provide anti-virus, anti-spyware, anti-spam
network and desktop monitoring; Microsoft-certified partner and certified HP repair

Computer sales; upgrades; repairs; wireless networking; network security; virus removal and prevention; data
recovery; software installation and tutorials; Web site design and hosting

Apple-authorized service center; Apple warranty repairs, sales, and training

Fiber-optic and broadband Internet for business; data transport multi-site services; full-service network security;
data backup and recovery; E-mail and Web hosting

IT solutions for business; virtualization; WAN/LAN/wireless; security remediation; managed services; hardware;
software; business, municipal, education, financial; technology solutions tailored to customer’s business needs

(able, High Speed Internet, Digital Phone Service for business; E-mail and Web Hosting

Complete on-site service; IBM- and PC-compatible; sales; service networking solutions; business systems; systems
integration

Network setup and maintenance, remote access, collaboration tools, and IT
management for small to medium-sized businesses; Web design and maintenance

Outsourced IT services; network and systems consulting and design; new hardware and software installation; daily
administration and support of servers and workstations; remote managed services, including help desk, system monitoring
and maintenance, and fully managed automated off-site backup; specializing in small to mid-sized husinesses

Member of the Apple Consultants Network; Mac and Windows server support; data recovery; backup solutions; network
setup and maintenance; wireless networking; network security; Web design; FileMaker database design; PC repairs and
upgrades; Windows and Mac training and support; Adobe certified expert training; DriveSavers partner

IT solutions for companies in transition; platform migration, consolidation, security, mergers, regulatory
compliance, and remediation, systems integration, disaster recovery; managed services performed on-site,
remotely, or at co-location facility

Certified sales and service provider for Dell/Equallogic, Hewlett Packard, Lenovo, Aruba Networks, Microsoft and other
manufacturers; network setup and installation; office moves and relocation; staff augmentation; project consulting; remote
monitoring; wireless, desktop, and POS roll-out services; point-of-sale solutions; end-of-life asset removal and data-cleansing
services; printing optimization and simplification solutions; 24/7/365 service nationwide and online service orders

IT solutions from desktop to data center; on-site and remote help desk support; co-location; managed servers;
data backup and storage; virtualization; complete business hosting solutions
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PROVIDER CONTACT SERVICE AREA SERVICES
;I;i Eul‘]lcfE(;ll'k st Holvoke. MA 01040 Richard Camall Pioneer Valle Fiber-optic services in Holyoke, Chicopee, and downtown Springfield; telecommunications network including
A YOKE, Y[ more than 300 Mbps in fault-tolerant Tier 1 Internet links to both Level 3 and Verizon Business
(413) 536-9444; www.hge.net
HOGAN COMMUNICATIONS Sales and installation of telephone and voice mail systems; business telephone systems; VolP; cable
81 East St., Easthampton, MA 01027 Sean Hogan Northeast infrastructure wiring; audio and visual; CCTV; IP cameras; wireless; networking; unified messaging;

(800) 929-5201; www.teamhogan.com

INNOVATIVE BUSINESS SYSTEMS INC.
161 Northampton St., Easthampton, MA 01027
(413) 584-4274; www.for-ibs.com

INSYSCOM
444-AN. Main St., #333, East Longmeadow, MA 01028
(413) 746-6400; www.insyscom.com

LINIUM CONSULTING
124 Hebron Ave., Glastonbury, (T, 06033
(860) 659-5992; www.linium.com

MOBIUS WORKS
26 Washington St., Westfield, MA 01085
(413) 564-6942; www.mobiusworks.net

NETLOGIX INC.
181 Notre Dame St., Westfield, MA 01085
(413) 568-2777; www.netlgx.com

ONE COMMUNICATIONS
1 Federal St., Building 111-3, Springfield, MA 01105
(413) 781-6666; www.onecommunications.com

ONLINE COMPUTERS INC.
638 Springfield St., Feeding Hills, MA 01030
(413) 789-1030; www.onlinecom.com

PIONEER TRAINING INC.
139B Damon Road, Suite 2, Northampton, MA 01060
(413) 387-1040 or (413) 536-1030; www.ptraining.com

PSR NETWORKS
65 Babcock Tavern Road, Ware, MA 01082
(413) 454-4245; www.psrnetworks.com

SQUAD 16
143 Shaker Road, East Longmeadow, MA
(413) 525-3115; www.squad16.com

TECHCAVALRY
373 North Farms Road, Northampton, MA 01062
(413) 586-7070; www.techcavalry.com

US NORTH NETWORKS LLC
3 Bigelow St., PO. Box 6267, Holyoke, MA 01041
(413) 536-9170; www.usnorth.net

WHALLEY COMPUTER ASSOCIATES INC.
1 Whalley Way, Southwick, MA 01077
(413) 569-4200; www.wca.com
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videoconferencing

Computer services company/hardware and software reseller supporting small- to medium-sized businesses,
community banks, and credit unions; projecty planning; implementation; custom software development and
software services; Microsoft Gold Certified Partner

Network design/management; VPNs; server migration and consolidation; intruder detection; firewall
implementation; Internet monitoring; software development/service

IT consulting solutions including asset management; identity management; IT managed services;
data warehousing

Complete WAN/LAN VolIP network design, installation, and support; setup/train: servers, desktops, E-mail,
Internet, security, backups, ERP/MRP, custom software; Linux/Windows

IT solutions for SMB market; WAN, LAN, VPN, and enterprise wireless network installation and service; VoIP,
offsite backup and disaster recovery; specializing in Internet vulnerability prevention and unified threat
management

(o-located and facilities-based full-service provider of bundled communication services; voice products include local
and long-distance telephone service; integrated digital T1s; frame relay services; digital DID service; PRI service with
DID and DNIS; voice mail; business lines; Centrex; dynamic handwidth allocation; DSL; VoIP connectivity

WAN, LAN, VPN, and wireless network installation and service; servers, workstations, laptops, and peripheral sales
and service; network security; firewalls; E-mail servers; virus and spyware solutions; remote video monitoring

Public and private computer classes for MS Office, Adobe, etc.; customized classes and workshops; on-site
support and development; programming in Access, SQL, MySQL/PHP, and VBA; databases for Web sites; work
with clients in industries such as education, health, social services, municipal, state, and federal government

Technology solutions for small to medium-sized businesses; network design, installation, and maintenance; LAN,
WAN, and WLAN installation; solftware installations and consulting; remote site connectivity and VPN services;
technology training; off-site backup solutions; remote support for desktops and critical network equipment

ACT! By Sage consulting, sales, installation, networking, technical support and training (public and private) for
ACT! contact-management software.

Network design and installation; network support; expansion planning; PC tuneups; desktop support; E-mail
management; training; security management; Internet connectivity

Complete commercial network services; support contracts; Web and E-mail hosting; systems integration;
hardware sales and service

Corporate hardware/software; sales, configuration, installation; network services; network WAN & LAN
installation; wireless services; videoconferencing; remote monitoring; 24/7; security




