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COMPANY SERVICES
ADCARE HOSPITAL
107 Lincoln St., Worcester, MA 01605; (508) 799-9000
AdCare West Springfield Outpatient Services
117 Park Ave., West Springfield, MA 01089; (413) 209-3124
www.adcare.com

Inpatient detoxification and rehabilitation; outpatient assessment, evaluation, and detoxification; individual and family counseling; intervention 
services; day and evening programs; outpatient services in West Springfield

BAYSTATE BEHAVIORAL HEALTH
3300 Main St., Springfield, MA 01199; (413) 794-5555
164 High St., Greenfield, MA 01301; (413) 773-4444
www.baystatehealth.org

Inpatient mental-health unit and partial hospitalization programs for adults and children/adolescents at Baystate Medical Center, and adults at Baystate 
Franklin Medical Center; outpatient services for adults and children; geriatric evaluation and treatment including a specialized Memory Disorder 
Program; neuropsychological testing for children, adolescents, adults, and the elderly available at 3300 Main St.; serving Western Mass.

BAYSTATE FAMILY ADVOCACY CENTER
50 Maple St., 3rd Floor, Springfield, MA 01199
(413) 794-5555; www.baystatehealth.org/fac

Healing children and families affected by trauma, including physical or sexual abuse, violence in the home or the community; special services for 
children and adults affected by homicide; individual, family, and group therapy in a child-friendly environment; serving Western Mass.

BEHAVIORAL HEALTH NETWORK INC.
417 Liberty St., Springfield, MA 01104
(413) 747-0705; www.bhninc.org

Behavioral-health crisis services; drug and alcohol; day support and family support; adult and specialized mental-health; residential and individual 
living support; residential emergency; counseling for children, families, adults, and couples; Child Guidance Clinic; services to courts and jails; locations 
in Agawam, Greenfield, Holyoke, Ludlow, Northampton, and Springfield

BERKSHIRE MEDICAL CENTER’S  
DEPARTMENT OF PSYCHIATRY & BEHAVIORAL HEALTH
725 North St., Pittsfield, MA 01210
(413) 447-2167; www.berkshirehealthsystems.org

Comprehensive mental-health and substance-abuse services; inpatient psychiatry; inpatient chemical dependency; partial hospital; child-crisis 
stabilization unit; two adult acute crisis houses, halfway houses; rehabilitation programs; seven outpatient clinics; crisis team; clinical collaborative with 
the Brien Center for Mental Health and Substance Abuse Services for most long-term outpatient services 

BRAIN BALANCE CENTER OF WEST SPRINGFIELD
1472 Riverdale St., West Springfield, MA 01089
(413) 737-5438; www.brainbalancecenters.com

Offers an innovative, drug-free approach to help children improve their ability to learn academically, socially, and emotionally; clients include children 
with Asperger’s syndrome, ADHD, behavioral issues, learning disorders, developmental disorders, and processing disorders

BRATTLEBORO RETREAT
1 Anna Marsh Lane, Brattleboro, VT 05302
(802) 257-7785; www.brattlebororetreat.org

Nonprofit psychiatric and addiction-treatment hospital; specialized diagnosis, treatment, and rehabilitation services for children, adolescents, and 
adults; inpatient care; partial hospitalization; intensive outpatient services; 15-bed inpatient LGBT unit; Mind-Body Pain Management Clinc; Emerging 
Adult Inpatient Program; partial hospital/residential program for uniformed service workers

CENTER FOR BEHAVIORAL HEALTH AT HOLYOKE MEDICAL CENTER
575 Beech St., Holyoke, MA 01040
(413) 534-2627; www.holyokehealth.com

Inpatient psychiatric unit; partial hospitalization and intensive outpatient program for people with psychiatric and addiction issues, including 
compulsive gambling; outpatient psychotherapy service specializing in depression, anxiety, mood disorders, PTSD/trauma, EMDR

CENTER FOR HUMAN DEVELOPMENT
332 Birnie Ave., Springfield, MA 01107
(413) 733-6624; www.chd.org

Provides individual, couples, family, and group counseling to children and adults for anxiety, depression, parenting concerns, divorce, behavioral 
challenges, alcohol/substance abuse, relationship issues, physical/sexual abuse, LGBT; psychiatry and psychological testing; clinics located in 
Springfield, West Springfield, Holyoke, Easthampton, Greenfield, Orange, Athol, and Worcester

CLEANSLATE ADDICTION TREATMENT CENTERS
278 Main St., Suite 307A, Greenfield, MA 01301; (413) 376-4343
384 High St., Holyoke, MA 01040; (413) 650-0590
117 Park Ave., West Springfield, MA 01089; (413) 788-0100
133 Maple St., Springfield, MA 01105; (413) 736-1458
294 1st St., Pittsfield, MA 01201; (413) 347-4088
85 South St., Ware, MA 01082; (877) 218-2340
www.cleanslatecenters.com

Outpatient addiction treatment utilizing Suboxone for opioid dependence and Vivitrol for opioid and alcohol dependence; day and evening 
appointments; confidential individualized treatment; comprehensive support services including on-site counseling; additional locations in New 
Bedford, Quincy, and Worcester

CLINICAL & SUPPORT OPTIONS
1 Arch Place, Greenfield, MA 01301; (413) 774-1000
140 High St., Greenfield, MA 01301; (413) 774-5411
37 Franklin St., Greenfield, MA 01301; (413) 772-2181
877 South St., Suite 200, Pittsfield, MA 01201; (413) 236-5656
8 Atwood Dr., Suite 201, Northampton, MA 01060; (413) 582-0471
29 North Main St., Florence, MA 01062; (413) 586-5555
130 Maple St., Suite 325, Springfield, MA 01103; (413) 737-9544
www.csoinc.org

Outpatient behavioral-health and family-support services; assessments and therapy for children, adolescents, and adults; child and adult psychiatry; 
sexual-abuse and trauma treatment for survivors and families; substance-abuse and addiction treatment (including driver alcohol education, IOP); 
community support services; psychological testing and assessment; family support services; group therapy; emergency and crisis stabilization services; 
mobile crisis intervention; community-based evaluation and support; community crisis stabilization; pre-vocational day program to help members gain 
work experience

COMMUNITY SERVICES INSTITUTE
1695 Main St., Suite 400, Springfield, MA 01103
(413) 739-5572; www.communityserv.com

In-home mental health: home-based individual and family therapy for adults and children; in-home behavioral health, including therapeutic 
monitoring; children’s services: play therapy in the home or at the clinic, school-based interventions, and placement stabilization in homes, schools, 
and the community; office psychotherapy: individual and family therapy for adults and children in-clinic, psychiatric evaluations, medication followup; 
psychological evaluations; community support program enhancing clients’ daily living skills; therapeutic mentoring

GRISWOLD CENTER AT WING MEMORIAL HOSPITAL
42 Wright St., Palmer, MA 01069
(413) 284-5285; www.umassmemorialhealthcare.org

Member of the UMass Memorial Health Care system at Wing Memorial Hospital; 13-bed acute-care inpatient unit and 15-bed inpatient center for 
geriatric psychiatry; offers outpatient behavioral-health and addiction services in Belchertown, Palmer, and Wilbraham; counseling for children, adults, 
couples, families, and groups

INSTITUTE OF HUMAN SOLUTIONS
108 Russell St., Hadley, MA 01035
(413) 387-0075; www.instituteofhumansolutions.com

Diverse, mutli-disciplinary behavioral-health practice; utilizes broad spectrum of evidence-based treatment modalities; psychotherapy; 
psychopharmacology; psychological testing; school and agency consultation; parent training groups

PROVIDENCE BEHAVIORAL HEALTH HOSPITAL
1233 Main St., Holyoke, MA 01040
(413) 536-5111; www.mercycares.com

Mental-health and substance-abuse programs; 126-bed facility; three psychiatric units for children, adolescents, adults, and older adults; inpatient 
detoxification program; acute residential program for children and adolescents; outpatient substance-abuse services including two methadone-
maintenance programs; intensive outpatient counseling; driver alcohol education
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RIVER VALLEY COUNSELING CENTER INC.
319 Beech St., Holyoke, MA 01040
(413) 540-1100; (413) 540-1234; www.rvcc-inc.org

Adult, child & adolescent bilingual outpatient services; psychiatric day treatment program; teen clinics/school-based health centers; Chicopee school-
based services; home support; HIV/AIDS Program; Women Seeking Safety Project

SERVICENET
129 King St., Northampton, MA 01060
(413) 585-1300; www.servicenet.org

Outpatient counseling services for depression, anxiety, substance abuse, trauma, relationship issues, children’s behavioral issues, medication services; 
dialectical behavior therapy and mindfulness-based therapies; services for adults, children, and families; centers located in Northampton, Greenfield, 
Holyoke, Amherst, and Pittsfield

VIBRA HOSPITAL OF WESTERN MASSACHUSETTS
1400 State St., Springfield, MA 01109
(413) 787-6700; www.vhwmass.com

Care for medically complex patients requiring daily physician monitoring and intervention; ventilator management/weaning; intensive 24/7 respiratory 
care; cardiac rehabilitation/telemetry services; complex wound care/on-site debridement; hemodialysis; comprehensive speech therapy and language 
athology; physical and occupational therapy

WALDEN BEHAVIORAL CARE
109 Main St., Northampton, MA 01060
(413) 582-0100; www.waldenbehavioralcare.com

Provides a continuum of care for patients with eating disorders; psychiatric inpatient services; medical, behavioral, and nutritional care

WEST CENTRAL FAMILY AND COUNSELING
103 Myron St., Suite A
West Springfield, MA 01089
(413) 592-1980; www.westcentralfamily.com

Provides substance abuse treatment; individual and group psychotherapy; diagnostic evaluation, including CANS assessments for MassHealth children 
under age 21; medication management; consultation with families of elders with dementia; neuropsychological testing for adults/elders; family therapy 
and consultation

WINDHORSE INTEGRATIVE MENTAL HEALTH
211 North St., Suite #1, Northampton, MA 01060
(413) 586-0207, ext. 333; www.windshorseimg.org

Full clinical team offering intensive care and structure on a residential basis; home based services; clinical mentor meeting once or twice per week; live-
in staff housemate; treatment for schizophrenia; peer counseling and training; family program connecting families to the Windhorse community 
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