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 ADDICTION SERVICES 
 LISTED ALPHABETICALLY

FACILITY SERVICES
ADCARE HOSPITAL
107 Lincoln St., Worcester, MA 01605; (508) 799-9000
AdCare West Springfield Outpatient Services
117 Park Ave., West Springfield, MA 01089; (413) 209-3124
www.adcare.com

Inpatient detoxification and rehabilitation; outpatient assessment, evaluation, and detoxification; individual and family counseling; intervention services; day and evening 
programs; outpatient services in West Springfield

BAYSTATE BEHAVIORAL HEALTH
40 Wright St., Palmer, MA 01069
(413) 370-5285; www.baystatehealth.org

At Baystate Wing Hospital, Palmer: adult and geriatric inpatient psychiatry, adult, child, and geriatric outpatient services, and outpatient addiction treatment for adults and 
adolescents; other Baystate Behavioral Health locations at Baystate Medical Center, Springfield; Baystate Franklin Medical Center, Greenfield; and Baystate Noble Hospital, 
Westfield; services vary by location

BEHAVIORAL HEALTH NETWORK INC.
417 Liberty St., Springfield, MA 01104
(413) 747-0705; www.bhninc.org

Comprehensive, compassionate behavioral healthcare for adults, children, youth and family; healthcare integration/care management; full range of services for addictions, 
mental health, and developmental needs; 24/7 emergency services; forensic/criminal justice services; domestic-violence services; in-home, residential, and clinic-based services 
throughout Western Mass., including Springfield, Westfield, Holyoke, Northampton, Greenfield, Pittsfield, Ware, Agawam, and Ludlow

BERKSHIRE MEDICAL CENTER
Department of Psychiatry & Behavioral Health
725 North St., Pittsfield, MA 01210
(413) 447-2167; www.berkshirehealthsystems.org

Comprehensive mental-health and substance-abuse services; inpatient psychiatry; inpatient chemical dependency; partial hospital program; child-crisis stabilization unit; two 
adult acute crisis houses, halfway houses; rehabilitation programs; seven outpatient clinics; crisis team; clinical collaborative with the Brien Center for Mental Health and 
Substance Abuse Services for most long-term outpatient services 

BRATTLEBORO RETREAT
1 Anna Marsh Lane, Brattleboro, VT 05302
(802) 257-7785; www.brattlebororetreat.org

Nonprofit psychiatric and addiction-treatment hospital; specialized diagnosis, treatment, and rehabilitation services for children, adolescents, and adults; inpatient care; partial 
hospitalization; intensive outpatient services; 15-bed inpatient LGBT unit; Mind-Body Pain Management Clinic; Emerging Adult Inpatient Program; partial hospital/residential 
program for uniformed service workers

CENTER FOR BEHAVIORAL HEALTH AT HOLYOKE MEDICAL 
CENTER
575 Beech St., Holyoke, MA 01040
(413) 534-2627; www.holyokehealth.com

Inpatient psychiatric unit; partial hospitalization and intensive outpatient program for people with psychiatric and addiction issues, including compulsive gambling; outpatient 
psychotherapy service specializing in depression, anxiety, mood disorders, PTSD/trauma, EMDR

CENTER FOR HUMAN DEVELOPMENT
332 Birnie Ave., Springfield, MA 01107
(413) 733-6624; www.chd.org

Provides a wide variety of human services and programs throughout Western Mass., including counseling and outpatient behavioral-health clinics for children and adults, 
disability resources, health and wellness programming, substance recovery coaching, cancer support, homelessness services, and developmental support

CLEANSLATE ADDICTION TREATMENT CENTERS
306 Race St., 2nd Floor, Holyoke, MA 01040
(413) 650-0590; www.cleanslatecenters.com

Outpatient addiction treatment utilizing Suboxone for opioid dependence and Vivitrol for opioid and alcohol dependence; day and evening appointments; confidential, 
individualized treatment; comprehensive support services including on-site counseling; additional locations in Greenfield, Pittsfield, Springfield, Ware, West Springfield

CLINICAL & SUPPORT OPTIONS
8 Atwood Dr., Suite 201, Northampton, MA 01060
(413) 773-1314; www.csoinc.org

Outpatient behavioral-health and family-support services; assessments and therapy for children, adolescents, and adults; child and adult psychiatry; sexual-abuse and trauma 
treatment for survivors and families; substance-abuse and addiction treatment (including driver alcohol education, IOP); community support services; psychological testing 
and assessment; family support services; group therapy; emergency and crisis stabilization services; mobile crisis intervention; community-based evaluation and support; 
community crisis stabilization; psycho-social rehabilitation programs for adults, with employment focus; additional locations in Amherst, Athol, Florence, Gardner, Greenfield, 
Pittsfield, Springfield, West Springfield

FAMILY CARE MEDICAL CENTER
1515 Allen St., Springfield, MA 01118
(413) 783-9114; www.familycaremedicalcenter.org

Comprehensive Suboxone therapy for patients with opiate addiction, in addition to full range of urgent-care, primary-care, and physical-therapy services

GANDARA MENTAL HEALTH CENTER
147 Norman St., West Springfield, MA 01089
(413) 736-8329; www.gandaracenter.org

Provides culturally sensitive, bilingual behavioral-health, substance-use, prevention, and educational services to adults, children, and families throughout Western Mass., 
including Chicopee, Holyoke, Greenfield, Northampton, Springfield, Westfield, and Ware; child and family services; residential programs; family-support programs; recovery-
support centers; outpatient services

GREY MATTERS INTERNATIONAL INC.
1110 Longmeadow St., Longmeadow, MA 01106
(877) 606-6161; www.greymattersintl.com

Mental-health recovery solutions targeting alcoholism, substance abuse, depression, co-occurring disorders, and other issues

GRISWOLD CENTER AT BAYSTATE WING HOSPITAL
40 Wright St., Palmer, MA 01069
(413) 370-5285; www.baystatewinghospital.org

A 13-bed acute-care inpatient unit and 15-bed inpatient center for geriatric psychiatry; offers outpatient behavioral-health and addiction services in Belchertown, Palmer, and 
Wilbraham; counseling for children, adults, couples, families, and groups

PHOENIX HOUSE NEW ENGLAND
Outpatient: 15 Mulberry St., Springfield, MA 01105
Residential: 5 Madison Ave., Springfield, MA 01105
(800) 378-4435; www.phoenixhouse.org

Adult residential substance-use treatment; adult day treatment; teen and adult outpatient and intensive outpatient treatment; sober living for adults; detox and stabilization; 
emergency shelter for women and children; additional locations in Holyoke, Dorchester, and Quincy, Mass.; Exeter and Providence, R.I.; Dublin and Keene, N.H.; Barre, Bellows 
Falls, and Brattleboro, Vt.; see website for specific focus of each site

PROVIDENCE BEHAVIORAL HEALTH HOSPITAL
1233 Main St., Holyoke, MA 01040
(413) 536-5111; www.mercycares.com

Psychiatric and substance-use disorder treatment programs; 125-bed facility; three psychiatric units with services for children, adolescents, adults, and older adults; inpatient 
Acute Treatment Services (detoxification) and Clinical Stabilization Services; outpatient substance-use disorder treatment services including two opioid treatment programs 
(methadone, buprenorphine, naltrexone); intensive outpatient program; driver alcohol education

RIGHT CHOICE HEALTH GROUP, LLC
125 Liberty St., Unit 205, Springfield, MA 01103
(413) 271-7136; www.rightchoicehealthgroup.com

Programs for addiction to alcohol, opioids, cocaine, and other substances; Suboxone treatment; naltrexone pellet therapy; addiction program for pregnant women; switching 
from methadone to buprenorphine; additional locations in Chicopee, Palmer, Pittsfield, and Westfield

SERVICENET
129 King St., Northampton, MA 01060
(413) 585-1300; www.servicenet.org

Individual counseling and innovative group therapies, grounded in evidence and backed by continuing research; services for children, adolescents, and adults who are dealing 
with a wide range of issues, including depression, anxiety, substance-use disorders, physical/sexual abuse and other trauma, relationship and family concerns, school-
adjustment problems, pain-management challenges, and obsessive-compulsive disorders; also providing psychological testing, psychiatric care, and medication services; 
centers located in Amherst, Greenfield, Holyoke, Northampton, and Pittsfield

SOUTH BAY COMMUNITY SERVICES
140 High St., Unit 230, Springfield, MA 01105
(413) 495-1500; www.southbaycommunityservices.com

Community-based, behavioral healthcare organization offering a continuum of services including adult behavioral health, substance-abuse counseling, children’s behavioral 
health, day services, autism services, and early childhood services

SPRINGFIELD COMPREHENSIVE TREATMENT CENTER
2257 Main St., Springfield, MA 01107
(413) 650-1311; www.acadiahealthcare.com

Specializes in caring for those specifically battling addictions to opioids such as prescription painkillers, heroin, and morphine; medication-assisted care includes the use of 
medications that calm cravings and withdrawal symptoms, including Subutex, methadone, and Suboxone; therapeutic services include individual and group therapy
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