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ADDICTION SERVICES  LISTED ALPHABETICALLY

FACILITY SERVICES
ADCARE HOSPITAL
107 Lincoln St., Worcester, MA 01605; (508) 799-9000
AdCare West Springfield Outpatient Services
117 Park Ave., West Springfield, MA 01089; (413) 209-3124
www.adcare.com

Inpatient detoxification and rehabilitation; outpatient assessment, evaluation, and detoxification; individual and family counseling; intervention services; day and evening 
programs; outpatient services in West Springfield

BAYSTATE BEHAVIORAL HEALTH
40 Wright St., Palmer, MA 01069
(413) 370-5285; www.baystatehealth.org

At Baystate Wing Hospital, Palmer: adult and geriatric inpatient psychiatry, adult, child, and geriatric outpatient services, and outpatient addiction treatment for adults and 
adolescents; other Baystate Behavioral Health locations at Baystate Medical Center, Springfield; Baystate Franklin Medical Center, Greenfield; and Baystate Noble Hospital, 
Westfield; services vary by location

BEHAVIORAL HEALTH NETWORK INC.
417 Liberty St., Springfield, MA 01104
(413) 747-0705; www.bhninc.org

BHN provides a full continuum of care to assist adults seeking treatment and enduring pathways to recovery from problems with substance use, including outpatient 
medication-assisted treatment, recovery coaching, Massachusetts Impaired Driver’s Program, inpatient acute treatment services, clinical stabilization services, transitional 
support services, residential treatment services, specialized residential services for women and families, and co-occurring enhanced residential services; BHN’s addiction 
and recovery programs incorporate mental health, gender-specific, and trauma-informed services to provide a safe, positive, and empowering environment for those 
seeking recovery and healing

BERKSHIRE MEDICAL CENTER
Department of Psychiatry & Behavioral Health
725 North St., Pittsfield, MA 01210
(413) 447-2167; www.berkshirehealthsystems.org

Comprehensive mental-health and substance-abuse services; inpatient psychiatry; inpatient chemical dependency; partial hospital program; child-crisis stabilization unit; 
two adult acute crisis houses, halfway houses; rehabilitation programs; seven outpatient clinics; crisis team; clinical collaborative with the Brien Center for Mental Health 
and Substance Abuse Services for most long-term outpatient services; clinical stabilization services for substance abuse

BRATTLEBORO RETREAT
1 Anna Marsh Lane, Brattleboro, VT 05302
(802) 257-7785; www.brattlebororetreat.org

Non-profit psychiatric and addiction-treatment hospital providing evidence-based diagnosis, treatment, and rehabilitation services for children, adolescents, and adults, 
in person and via telehealth; services include inpatient care, partial hospitalization, and outpatient therapy; specialized programs for healthcare professionals and first 
responders; now providing esketamine and transcranial magnetic stimulation outpatient programs

CENTER FOR BEHAVIORAL HEALTH AT HOLYOKE MEDICAL 
CENTER
575 Beech St., Holyoke, MA 01040
(413) 534-2627; www.holyokehealth.com

Inpatient psychiatric unit; Comprehensive Care Center providing outpatient treatment for individuals looking to reduce or stop substance use; Partial Hospitalization and 
Intensive Outpatient Program for adults with acute mental-health illness and may also be in recovery from alcohol and substance use

CENTER FOR HUMAN DEVELOPMENT
332 Birnie Ave., Springfield, MA 01107
(413) 733-6624; www.chd.org

Provides a wide variety of human services and programs throughout Western Mass., including counseling and outpatient behavioral-health clinics for children and adults, 
disability resources, health and wellness programming, substance recovery coaching, cancer support, homelessness services, and developmental support

CLEANSLATE ADDICTION TREATMENT CENTERS
306 Race St., 2nd Floor, Holyoke, MA 01040
(413) 650-0590; www.cleanslatecenters.com

Outpatient addiction treatment utilizing Suboxone for opioid dependence and Vivitrol for opioid and alcohol dependence; day and evening appointments; confidential, 
individualized treatment; comprehensive support services including on-site counseling; additional locations in Greenfield, Pittsfield, Springfield, Ware, and West 
Springfield

CLINICAL & SUPPORT OPTIONS
8 Atwood Dr., Suite 301, Northampton, MA 01060
(413) 773-1314; www.csoinc.org

Outpatient behavioral-health and family-support services; assessments and therapy for children, adolescents, and adults; child and adult psychiatry; sexual-abuse 
and trauma treatment for survivors and families; substance-abuse and addiction treatment (including driver alcohol education, IOP); community support services; 
psychological testing and assessment; family support services; group therapy; emergency and crisis stabilization services; mobile crisis intervention; community-based 
evaluation and support; community crisis stabilization; pre-vocational day program to help members gain work experience; additional locations in Amherst, Florence, 
Greenfield, Pittsfield, Springfield, and West Springfield

COMPREHENSIVE CARE CENTER AT HOLYOKE MEDICAL 
CENTER
575 Beech St., Suite 404, Holyoke, MA 01040
(413) 535-4889; www.holyokehealth.com

Outpatient treatment for individuals looking to reduce or stop substance use; treatment for people age 18 and older with a desire to reduce or stop alcohol, opioid, or 
stimulant use; walk-in hours available Monday through Friday; appropriate referrals to mental-health, primary-care, and harm-reduction service providers available for 
holistic support

GÁNDARA MENTAL HEALTH CENTER
147 Norman St., West Springfield, MA 01089
(413) 736-8329; www.gandaracenter.org

Provides culturally sensitive, bilingual behavioral-health, substance-use, prevention, and educational services to adults, children, and families throughout Western Mass., 
including Chicopee, Holyoke, Greenfield, Northampton, Springfield, Westfield, and Ware; child and family services; residential programs; family-support programs; 
recovery-support centers; outpatient services

GREY MATTERS INTERNATIONAL INC.
1110 Longmeadow St., Longmeadow, MA 01106
(877) 606-6161; www.greymattersintl.com

Mental-health recovery solutions targeting alcoholism, substance abuse, depression, co-occurring disorders, and other issues

GRISWOLD CENTER AT BAYSTATE WING HOSPITAL
42 Wright St., Palmer, MA 01069
(413) 370-5285; www.baystatewinghospital.org

A 13-bed acute-care inpatient unit and 15-bed inpatient center for geriatric psychiatry; offers outpatient behavioral-health and addiction services in Belchertown, Palmer, 
and Wilbraham; counseling for children, adults, couples, families, and groups

MHA
995 Worthington St., Springfield, MA 01109
(413) 734-5376; www.mhainc.org

Nonprofit provider of residential programs and support to people impacted by mental illness, developmental disabilities, substance abuse, and homelessness; operates 25 
residential sites, extensive outreach, and supported living programs, as well as a new, state-of-the-art outpatient behavioral-health center, all in Greater Springfield

MIRAVISTA BEHAVIORAL HEALTH CENTER
1233 Main St., Holyoke, MA 01040
(413) 701-2600; www.miravistabhc.care

Comprehensive continuum of services for substance-use disorders, including acute treatment (detox) and clinical stabilization program, intensive outpatient programs, 
opioid treatment program and outpatient counseling; inpatient psychiatric care for children, adolescents, and adults

ONCALL HEALTHY LIVING PROGRAM
51 Locust St., Northampton, MA 01060, (413) 584-7425
568 Main St., Indian Orchard, MA 01151, (413) 301-7759
www.yourhealthylivingprogram.com

Office-based opioid and alcohol treatment in an outpatient setting for individuals suffering from substance-use disorder; no wait list, walk-ins welcome, same-day or 
next-day intake appointments available; OnCall provides a confidential, safe, and compassionate environment for individualized treatment that combines medication 
management and behavioral-health therapy; certified substance-abuse therapists on-site for individual and group therapy services; OnCall utilizes buprenorphine 
(Suboxone, Sublocade, Zubsolv), injectable naltrexone (Vivitrol), and Naloxone, with the ability to refer patients to alternate or additional addiction and support services as 
requested for a comprehensive, harm-reduction approach to treatment

PHOENIX HOUSE NEW ENGLAND
Outpatient: 15 Mulberry St., Springfield, MA 01105
Residential: 5 Madison Ave., Springfield, MA 01105
(800) 378-4435; www.phoenixhouse.org

Adult residential substance-use treatment; adult day treatment; teen and adult outpatient and intensive outpatient treatment; sober living for adults; detox and 
stabilization; emergency shelter for women and children; additional locations in Holyoke, Dorchester, and Quincy, Mass.; Exeter and Providence, R.I.; Dublin and Keene, 
N.H.; Barre, Bellows Falls, and Brattleboro, Vt.; see website for specific focus of each site

RIGHT CHOICE HEALTH GROUP, LLC
125 Liberty St., Unit 205, Springfield, MA 01103
(413) 271-7136; www.rightchoicehealthgroup.com

Programs for addiction to alcohol, opioids, cocaine, and other substances; Suboxone treatment; naltrexone pellet therapy; addiction program for pregnant women; 
switching from methadone to buprenorphine; additional locations in Chicopee, Palmer, Pittsfield, and Westfield

RIVER VALLEY COUNSELING CENTER INC.
187 High St., Holyoke, MA 01040
(413) 540-1234; www.rvcc-inc.org

Adult, child, and adolescent individual and family outpatient mental-health services and psychiatry with offices in Holyoke, Chicopee, Easthampton, Springfield, 
and Westfield; Massachusetts-certified gambling specialists; substance-use services; school-based mental-health services in Amherst, Chicopee, East Longmeadow, 
Easthampton, Granby, Hatfield, Holyoke, and Westfield public schools, as well as select schools in Hadley, South Hadley, and Springfield; partnerships with local 
universities, including Westfield State, Bay Path, and STCC; school-based health centers/teen clinics located at Holyoke High School North, Dean Campus, and Peck 
School; Children’s Behavioral Health Initiative services; the HIV/AIDS Project; certified community behavioral-health clinic services in Hampden County, funded by 
SAMHSA; CONCERN: Employee Assistance Program for local businesses, organizations, and municipalities; RVCC also provides internships for college social work, 
counseling, and psychology training programs; programs staffed by bilingual/bicultural professionals

SERVICENET
21 Olander Dr., Northampton, MA 01060
(413) 585-1300; www.servicenet.org

Individual counseling and innovative group therapies for children, adolescents, and adults who are dealing with a wide range of issues, including depression, anxiety, 
substance-use disorders, physical/sexual abuse and other trauma, relationship and family concerns, school-adjustment problems, pain-management challenges, and 
obsessive-compulsive disorders; also providing psychological testing, psychiatric care, and medication services; clinics are located in Amherst, Greenfield, Holyoke, 
Northampton, and Pittsfield

SOUTH BAY COMMUNITY SERVICES
140 High St., Unit 230, Springfield, MA 01105
(413) 495-1500; www.southbaycommunityservices.com

Community-based, behavioral healthcare organization offering a continuum of services including adult behavioral health, substance-abuse counseling, children’s 
behavioral health, day services, autism services, and early childhood services

SPRINGFIELD COMPREHENSIVE TREATMENT CENTER
2257 Main St., Springfield, MA 01107
(413) 650-1311; www.acadiahealthcare.com

Specializes in caring for those specifically battling addictions to opioids such as prescription painkillers, heroin, and morphine; medication-assisted care includes the use 
of medications that calm cravings and withdrawal symptoms, including Subutex, methadone, and Suboxone; therapeutic services include individual and group therapy

TAPESTRY
296 Nonotuck St., Florence, MA 01062
(413) 586-2016; www.tapestryhealth.org

Provides compassionate, culturally competent substance-use and risk-reduction counseling, Narcan (naloxone) access and training, referrals to drug-treatment programs 
and medical care, new syringe pick-up and used syringe disposal (community members can drop off diabetic needles, etc. as part of disposal program), safer injection 
education and supplies (bleach kits, alcohol swabs, cottons), safer sex supplies, STI testing, HIV testing, Hepatitis C testing, benefit help, and referrals for food assistance 
and housing; locations in Northampton, Springfield, Holyoke, Greenfield, and North Adams

WEST CENTRAL FAMILY AND COUNSELING
103 Myron St., Suite A, West Springfield, MA 01089
(413) 592-1980; www.westcentralfamily.com

Mental-health outpatient clinic providing a variety of services, including geriatric mental health, individual and group psychotherapy, diagnostic evaluations, CANS 
assessments for MassHealth children under 21, medication management for age 18 and up, consultation with families of elders with dementia, neuropsychological testing 
for adults/elders, family therapy and consultation; WCFC provides bilingual services, as well as outreach for those unable to make it to the clinic

http://www.adcare.com
http://www.baystatehealth.org
http://www.bhninc.org
http://www.berkshirehealthsystems.org
http://www.brattlebororetreat.org
http://www.holyokehealth.com
http://www.chd.org
http://www.cleanslatecenters.com
http://www.csoinc.org
http://www.holyokehealth.com
http://www.gandaracenter.org
http://www.greymattersintl.com
http://www.baystatewinghospital.org
http://www.mhainc.org
http://www.miravistabhc.care
http://www.yourhealthylivingprogram.com
http://www.phoenixhouse.org
http://www.rightchoicehealthgroup.com
http://www.rvcc-inc.org
http://www.servicenet.org
http://www.southbaycommunityservices.com
http://www.acadiahealthcare.com
http://www.tapestryhealth.org
http://www.westcentralfamily.com



